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About me 

 

 

×Dieter Wijckmans 

×Member of SCUG Belgium (http://www.scug.be) 

×System Center Technical consultant for Inovativ Belgium 

×Focus on System Center Operations Manager and 
System Center Service Manager 

×Mail: Dieter.Wijckmans@inovativ.be 

×Twitter: @DieterWijckmans 

 

 

http://www.scug.be/


Motto 

 

 

 

 

5ƻƴΩǘ overthinkΧ  

LǘΩǎ doing common things uncommonly 
well that brings success. 



Topics 

Scope  

ωWhat to expect from this session 

Stage 1: 
Preparation 

ωHealth check, backup and document your current environment 

ωSupported upgrade paths 

ωThings to keep in mind when upgrading 

Stage 2: 
Upgrade 

ωPreparing your upgrade phase 

ωUpgrade 

Stage 3: 
Evaluate 

ωPost upgrade Tasks 



Intro 

SCOM 2012 expected H1 2012 

Upgrade path easier than MOM 2005 => SCOM 
2007 

Should I wait to migrate MOM 2005 to SCOM 2012? 

Feedback + questions: Twitter: #scugnl 



Scope 

Preparing yourself for a successful 
upgrade / migration to SCOM2012 

5ƻƴΩǘ ōŜ ǘƘŜ L¢ wŀƳōƻ ŀƴŘ ǎŀǾŜ ǘƘŜ Řŀȅ 
when disaster strikes 

overview of the upgrade options 



IT Rambo  

 

 

 

× No preparation. 

× Clicking next without thinking. 

× Famous quotes: 

× LǘΩǎ ŀ aƛŎǊƻǎƻŦǘ ǇǊƻŘǳŎǘ ǎƻ ƛǘ ǎƘƻǳƭŘ 
Ƨǳǎǘ ǿƻǊƪΧ 

× I did this in the past and it worked.. 

× What could possibly go wrong? 

× bƻ ǇŀƴƛŎ ƛǘΩǎ άƧǳǎǘέ ŀƴ ǳǇƎǊŀŘŜΧ 

× L ƪƴƻǿ ǿƘŀǘ LΩƳ ŘƻƛƴƎΧ 

 



²ƘŀǘΩǎ ȅƻǳǊ L¢ wŀƳōƻ ǎŎƻǊŜΚ 

Phase 

Yes No 

Do you know whether your environment is up to spec? 0 2 

Are you backing up your environment? 0 3 

Are ȅƻǳ ōŀŎƪƛƴƎ ǳǇ ȅƻǳǊ ǳƴǎŜŀƭŜŘ atΩǎΚ 0 2 

Performed health check of your environment? 0 2 

Did you document your installation? 0 1 

Total on 10 



Stage 1: Preparation 

× Get your toolkit together to start moving to SCOM 2012 



Stage 1: Structure of SCOM2007 R2 

Solid Base? 

Correct upgrade path? 

supported configuration on OS, 
hardware and SQL? 



Prerequisite Software 1 

ωWindows Server 2008 R2 
Operating 
System:   

ωSQL Server 2008 R2 on X64 technology 

ωAll features need same version of SQL 

ωSQL Collation type: SQL_Latin1_General_CP1_CI_AS 

ωSQL Server Agent Service set to automatic 

ωSQL Full Text search 

SQL: 



Prerequisite Software 2 

Other:  

ωWindows PowerShell version 2.0  

ωWindows Remote Management enabled 

ωMicrosoft Core XML Services (MSXML) version 6.0  

ωAuthorization Manager hotfix  

ωBoth .NET Framework 3.5 SP1 and .NET Framework 
4 are required. For more information, see the 
following.  



Prerequisite Hardware 

Hardware Supported  

Role Management Server Web Console Management 
Console 

CPU 2.8 GHz or faster 

Memory At least 2Gb RAM 

Operating System Windows Server 2008 R2 Windows Vista, 
Windows 7, 
Windows Server 
2008 or Windows 
Server 2008 R2 

Disk Space Minimum 1024 free disk space 



Stage 1: Determine structure of your 
environment 

Single Server MG Distributed MG 

Å All roles on 1 
server 

Å HW + SW up to 
spec 

Å Roles on +1 
servers 

Å HW + SW up to 
spec 

No additional servers are required for the 
upgrade 

ÅSupported Configuration ÅUnsupported Configuration 

Single Server MG Distributed MG 

Å All roles on 1 
server 

Å HW + SW not 
meeting spec 
 

Å Roles on +1 
servers 

Å HW or SW not 
meeting spec 
 

At least one additional server is required 
for the upgrade 



Stage 1: Process flow Diagram 

 

 

 

 

× Process flow diagram  

http :// technet.microsoft.com/en-us/systemcenter/om/hh204730.aspx  

× Step by step guide for your process 

http://technet.microsoft.com/en-us/systemcenter/om/hh204730.aspx
http://technet.microsoft.com/en-us/systemcenter/om/hh204730.aspx
http://technet.microsoft.com/en-us/systemcenter/om/hh204730.aspx
http://technet.microsoft.com/en-us/systemcenter/om/hh204730.aspx
http://technet.microsoft.com/en-us/systemcenter/om/hh204730.aspx


Health Check 

ωErrors in event log 

ωAlert noise 

ωSupported topology 

ωCU level + MP 
versions 

Check your 
current 

environment 
for: 



Health check: Errors in eventlog  

Check event log for errors 

Double check Operations manager 
event log. 

Server is healthy 



Health Check: Alert noise  

Fine-tune management packs 

Good working environment = smooth 
transition.  

Transferred errors 



Health Check: Supported topology 

SCOM2007R2 environment correctly deployed? 

CU4 or higher? 

Additional Management Server? 

RMS clustered? 



Topology SCOM 2007 R2 

Provides the following services: 
Å Console access 
Å Alert notifications 
Å Connectors to other mgmt systems 
Å Health aggregation 
 

Introduces the following customer challenges: 
Å Performance and scalability bottleneck 
Å High end hardware required 
Å High availability requires clustering 


