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User Group Netherlands

Requirements

x What is a LOB application

x Selecting your business apps (IT Business alignment)

x Gathering information
Prerequisites

x |IT Maturity

x Operational processes (PPT)

x Collecting technical information
Design for monitoring

x Components

x Relations

x Events and trigger
Build

x Component monitoring

x Distributed applications

X End user experience
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/7 8ystem Center What is a LOB application
User Group

x LOB application
x Components

X

X X X X X X

X

X Component relations
X Perspective

x Stock trader LOB

Windows OS
Forefront TMG
Processing servicg
Virtual machines
SQL server

Azure database "
Windows Azure

I I S Hybrid Scenario 1

Azure Web application integrates with
VM M on-premise business logic and database

Vi Microsoft

i - ‘ e Jj System Center
] ForefrOnt JERE Senvice V|¥tua| Machine Manager S =

StockTrader DB

SQL Serverzocsre R
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All Applications in the I'Bervicecatalog!
Why:
A LOB application in the service map is mapped to:
X Business processes
X Business functions
X Business capabilities
' YR UKFOQa ¢gKeé (KSé LINPYARS @I fdzS G2 &2

TheBusiness/ITAlignmentfocuseson the following processes:
x Define an IT servicgtrategy

|dentify and mayservices

Identify IT service demand and manage busimegsests

Develop and evaluate the IT servipartfolio

Manage servicéevels

X X X X
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App Controller
A Selfservice Application Management

Across Private and Publf@iouds

App Controller

A Easy Deployment and Operations for
Your Application Services Through a

A Visibility and Control with Unified

Highly Intuitive Serviceentric
Interface

Console Across Private and Pu

https://vmm01.contoso.com/=/Shell/Serviceshanagement

CIOUd Resources arﬁbplications ;%WétemCenterzouBeta

& Overview All Deployed Services (10)
Clouds
s Deploy
3 Virtual Machines
= E Windows Az
B Lbrary J  sranding Poice
5] Job
Bl ] e : Running
I ce count: 3

7Y System Center

8B stocktrader
Status: OK
Inst: e Coul

| © 2011 Microsoft. Al rights reserved. Privacy Send feedback to Microsoft

App Controller
Hi, Chris Johnson Signout Help |

(hom 1ozl e fl & 06
S Windows Azure tv [F7Y  System Center By Veoemren
Customer Demographics Azure 4 Customer Demographics Service J Partner Connect
Status: Deploying Status:OK | Status: Running
Instance count: 0 Instance count: 5 Instance count: 2
E Windows Azure S Windows Azure E Windows Azure
J PR Advisor Q3 marketing J Satisfaction Survey
Status: Running Status: Running Status: Running
Instance count: 2 Instance count: 5 Instance count: 3

S Windows Azure
Vendor Portal
Status: Running
Instance count: 2

Windows Azure service deployment job started. X

@l c]
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% gysjcem Center




27 8ystem Center Gathering information
User Group Netherlands

Gathering information

Description

Business service (LOB) application name StockTrader
Webbased stock trading and processing application for end

Functional description internal and external users

Business owner Dieter Wijckmans
Businesss serviceCl Cl10012345
Number of users/ Number of Affected users 275 internal/ 450 external
New or existing services ExistingsindsJune 2010
Service owner Oskar Landman

Technicabwner Walter Eikenboom

Priority High =
Availability Busines$iours

Alert notification 24X7

Available in OTA OA

SLA 99,0%

Policy considerations SOX, SAS 70
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User Group Netherlands

Requirements

x What is a LOB application

x Selecting your business apps (IT Business alignment)

x Gathering information
Prerequisites

x |T Maturity

x OpsMgr 2012

X Monitoring ambition

x Collecting technical information
Design for monitoring

x Components

x Relations

x Events and trigger

x Component monitoring
x Distributed applications
x End user experience
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Monitoring level ready for LOB monitoring

Business/IT Alignment
Reliability

Policy

Financial Management

« Operations « Envision

« Service Monitoring » Project
and Control Planning
+ Customer Service -_I"
« Problem Management e d
. .I + Stabilize
I + Governance, « Deploy
Risk, and
Compliance 2
« Ch d
People Process Technology Configtirzion é

« Team

Microsoft®
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